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Step 2 A - 
Onboarding

Service provided 8AM – 8 PM
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Step 6 A - 
Offboarding

Existing Data transfer / exchange

A desired Data transfer

Established NHS IT 
Application

New solution 
interface

Workflow 
Step

Who needs what data? 
When? How should it be 
made available to them?

From this… we can inform 
the design

The solution processes the information that patients 
provide via their platform, and surfaces this for 

professionals to review

The patient inputs their clinical information to their 
interface.

Patient receives signposting from their interface, 
specific to their Long Term condition management

Based on the information from monitoring (2) patient 
may be alerted, with a scope of this between light 

touch feedback and full alerts for more serious clinical 
issues requiring immediate follow up action

The solution processes the monitoring data (2) and 
creates alerts for the patient and professional if 

clinical thresholds are exceeded

Based on the information from monitoring (2) Remote 
Monitoring clinician will be alerted if thresholds exceeded, 
with a case list and task list logic dictating how these alerts 

should be prioritised

Solution provides up to date and clinically verified 
signposting information to patient interfaces, with 

specific and personalised guidance / signposting based 
on the patient and their condition.

Patient results are surfaced in the professional interface, 
for clinicians to review and act upon if required

Patients are onboarded using the professionals interface

Professionals use their platform to offboard patients from 
the platform

Patient demographic information is assured by matching 
against SPINE

Based on the information from monitoring (2) professional 
in Acute may be alerted, especially if a serious alert has 

been raised where patient needs immediate medical 
attention

Based on the information from monitoring (2) professional 
in Acute may be alerted, especially if a serious alert has 

been raised where patient needs immediate medical 
attention

1) Patient Clinical Results
2) Alert Information

3) Notes / Comments

1) Patient Clinical Results
2) Alert Information

3) Notes / Comments

TBD
*All information which needs 

to be analysed by Dorset 
ICS*

Information needed to complete 
patients care record:

1) Patient clinical results
2) Patient alerts informatics

3) Comments / Notes

1) Patient clinical results
2) Patient alerts information

3) Comments / Notes

1) Patient Demographic 
information / NHS Number 

exchange, to verify patient / citizen 
identity

1) Patient clinical results
2) Patient alerts information

3) Comments / Notes

What data? Descriptor
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