


































 

RM6100 Order Form – Lots 2, 3 and 5 

Nature and purposes of the 
processing 

The Home Office processes personal information to provide for the admin-
istration and effective handling of the actions required, these include, but is 
not limited to: immigration including visa applications, nationality including 
citizenship applications and border functions (both in to and out of the UK, 
Customs Duties, policing databases to assist in the detection, investigation 
and prevention of crime; data that is held and processed for policing and ju-
dicial purposes-in order to provide investigative policing which includes de-
tection of crime, apprehension and prosecution of offenders and the mainte-
nance of law and order; the protection of the UK and UK citizens from terror-
ism; personal information that is held and processed in order to support 
criminal and coronial proceedings relating to major historic enquiries; per-
sonal information that is processed with regard to the prevention and detec-
tion of fraud; personal information used to verify an identity; the undertaking 
of statistical and analytical analysis, and the fulfilment of legal requirements 
and responsibilities. The processing is not consent based due to the nature 
of the data held and the purposes for processing. 

Specifically, the nature  processing for the Supplier is in order to facilitate 
these actions and to also inform the delivery of MI Services across Migration 
and Borders. 

The nature of the processing means any operation such as 
collection, recording, organisation, structuring, storage, adaptation or 
alteration, retrieval, consultation, use, disclosure by transmission, 
dissemination or otherwise making available, alignment or 
combination, restriction, erasure or destruction of data (whether or not 
by automated means) etc. 

 
Type of Personal Data Examples of Personal Data within the BUYER’s Poise network, AWS 

and Azure environments may include, but not limited to, data related to 
nominated BUYER Staff (including volunteers, agents, and temporary 
workers), customers/ clients, citizens, suppliers, users etc: name, 
address, date of birth, NI number, telephone number, pay, images, immigra-
tion history 

Categories of Data Subject BUYER Staff (including volunteers, agents and temporary workers), 
customers/clients, suppliers, citizens, users of various BUYER 
services. 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law to 
preserve that type of data 

Data is not held, only viewed and used for analysis on Home Office-supplied 
devices (POISE devices) when required.  

 

Attachment 10 – Transparency Reports 
 
Not Applicable 
 
Annex 1 – Call Off Terms and Additional/Alternative Schedules and 
Clauses 
 
Not Applicable 
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All expenses incurred for travel and subsistence outside the M25 or Home Office base location will 
be chargeable in line with the Buyer expense policy as outlined in the Call Off Contract.  
 
The Supplier Staff will allocate their time up to their total Number of Days for each Role shown in 
the table above (subject to absence days). 
 
The maximum value of this SOW shall not exceed the total Number of Days specified above, 
which shall be invoiced at the Rates (excluding VAT) as applicable. Where the Buyer or Supplier 
requires changes to the levels of Supplier Staff used to provide the service, this will be subject to 
adjustments to Charges which shall be agreed between both Parties via a Variation. 
 
The total Number of Days takes no account of any absence days agreed between the Parties or 

beyond the reasonable control of the Supplier, including but not limited to sickness absence, 

resignation etc. 

 
IR35 – Buyer to confirm end user status for this SoW, in the event of that the Supplier proposes 
contractors to deliver the services. The Buyer shall carry out its own independent assessment on 
individual contractors to ensure compliance with IR35. All checks and enquiries should be directed 
to . As a precaution Supplier must notify the 
Buyer should any of the proposed, or substituted, resources be off payroll such as contractors. 
The standard Working Day, as defined under the Call Off Order Form, shall apply. 

 
On the commencement of the Service under this SoW, the Service shall be provided by the 
Supplier and paid for by the Buyer. Changes to the Service scope will be managed through a 
Variation. 
 
 
Where the Buyer or Supplier requires changes to the levels of resources under this SoW, changes 
will be subject to agreement through Variation: 

• The notice period for any change to the levels of resources shall be 20 Working Days in 
writing from the Buyer or Supplier. 

9. Invoicing and Payment 

For time-based working invoicing will be billable monthly in arrears, for hours and agreed materials 

reported assuming acceptance of work. 

 

For firm working payments will be based on the deliverables and corresponding payment 

milestones identified. 

 

All prices identified are excluding VAT. 

 

[Please identify any local hour/time/expenses reporting processes] 
 

10. Ways of Working 

Ways of working will be identified by supplier staff, working with the delivery team, in line 

with ongoing delivery and stakeholder requirements. 

Please identify and constrained project specific ways of working such as: 

- Support Hours/Levels 

- Tooling to be used 

- Other general Meetings 

Please identify any local collaboration requirements over and above the contractual collab-
oration. 






