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Framework Schedule 6 (Order Form Template and     Call-

Off Schedules) 

Order Form 

CALL-OFF REFERENCE: PROC 625-2023 

CALL-OFF TITLE: Digital Transformation Partner 

CALL-OFF CONTRACT 

DESCRIPTION: The Competition and Markets Authority (CMA) seeks a 
transformation partner to work with our existing teams and 
frontline services to help us design and implement the next 
phase of our digital transformation programme. 

THE BUYER: Competition and Markets Authority (CMA) 

BUYER ADDRESS The Cabot, 25 Cabot Square, London, E14 4QZ 

THE SUPPLIER: [Cyber Duck] Ltd 

SUPPLIER ADDRESS: CACI House, Kensington Village, Avonmore 

Road, London, W14 8TS  

REGISTRATION NUMBER: 04356226  

DUNS NUMBER: 423685648 

SID4GOV ID: N/A 

APPLICABLE FRAMEWORK CONTRACT 

This Order Form is for the provision of the Call-Off Deliverables and dated 04/12/2023. 
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It’s issued under the Framework Contract with the reference number RM6263 for the 

provision of Digital Specialists and Programmes Deliverables. 

 
The Parties intend that this Call-Off Contract will not, except for the first Statement of Work 

which shall be executed at the same time that the Call-Off Contract is executed, oblige the 

Buyer to buy or the Supplier to supply Deliverables. 

 
The Parties agree that when a Buyer seeks further Deliverables from the Supplier under the 

Call-Off Contract, the Buyer and Supplier will agree and execute a further Statement of Work 

(in the form of the template set out in Annex 1 to this Framework Schedule 6 (Order Form 

Template, SOW Template and Call-Off Schedules). 

 
Upon the execution of each Statement of Work it shall become incorporated into the Buyer 

and Supplier’s Call-Off Contract. 

 
CALL-OFF LOT(S): 

Lot 2: Digital Specialists 

 
CALL-OFF INCORPORATED TERMS 

The following documents are incorporated into this Call-Off Contract. Where numbers are 

missing we are not using those schedules. If the documents conflict, the following order of 

precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1 (Definitions) RM6263 

3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

● Joint Schedules for RM6263 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 7 (Financial Difficulties) 

o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 13 (Cyber Essentials) 

● Call-Off Schedules for RM6263 

o Call-Off Schedule 1 (Transparency Reports) 

o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details and Expenses Policy) 
o Call-Off Schedule 6 (Intellectual Property Rights and Additional 

Terms on Digital Deliveries) 

o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (Security) 
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o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 15 (Call-Off Contract Management) 

o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 20 (Call-Off Specification) 

5. CCS Core Terms (version 3.0.11) 

6. Joint Schedule 5 (Corporate Social Responsibility) RM6263 

7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender 

that offer a better commercial position for the Buyer (as decided by  the Buyer) 

take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 

the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 

The following Special Terms are incorporated into this Call-Off Contract:  

N/A 
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CALL-OFF START DATE: 05 January 2024 
 

CALL-OFF EXPIRY DATE: 04 January 2025 
 

CALL-OFF INITIAL PERIOD: 1 year 0 Months 

 
CALL-OFF OPTIONAL 

EXTENSION PERIOD: 1x 12 months 

 
MINIMUM NOTICE PERIOD 

FOR EXTENSION(S): 3 Months 
 

CALL-OFF CONTRACT VALUE: £499,665 plus VAT 

 
KEY SUB-CONTRACT PRICE: N/A 
 
CALL-OFF DELIVERABLES 
See details in Call-Off Schedule 20 (Call-Off Specification) 

 
BUYER’s STANDARDS 

From the Start Date of this Call-Off Contract, the Supplier shall comply with the relevant 

(and current as of the Call-Off Start Date) Standards set out in Framework Schedule 1 

(Specification). The Buyer requires the Supplier to comply with the following additional 

Standards for this Call-Off Contract: 

N/A 

 
CYBER ESSENTIALS SCHEME 

The Buyer requires the Supplier, in accordance with Joint Schedule 13 (Cyber 

Essentials Scheme) to provide a Cyber Essentials Plus Certificate prior to 

commencing the provision of any Deliverables under this Call-Off Contract. 

 
MAXIMUM LIABILITY 

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms, 

as amended by the Framework Award Form Special Terms. 
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The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 

£499,665. 

 
CALL-OFF CHARGES 
A combination of two or more of the above Charging methods. 

See details in Call-Off Schedule 5 (Pricing Details and Expenses Policy) for further details. 

 
Where non-UK Supplier Staff (including Subcontractors) are used to provide any element 

of the Deliverables under this Call-Off Contract, the applicable rate card(s) shall be 

incorporated into Call-Off Schedule 5 (Pricing Details and Expenses Policy) and the Supplier 

shall, under each SOW, charge the Buyer a rate no greater than those set out in the 

applicable rate card for the Supplier Staff undertaking that element of work on the 

Deliverables. 

 
REIMBURSABLE EXPENSES 

N/A 

 
PAYMENT METHOD 

The frequency of invoicing is monthly in arrears via BACS  

 

All supplier invoice to include breakdown of services and period being charge and 

have a vailed CMA PO referenced. 

 
BUYER’S INVOICE ADDRESS: 

Accounts  Payable  

Invoices@cma.gov.uk  

0203 738 6000 

 

BUYER’S AUTHORISED REPRESENTATIVE 
 

 
 

  
 

BUYER’S ENVIRONMENTAL POLICY 

Not Applicable 

 

BUYER’S SECURITY POLICY 

Not Applicable 

 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 
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SUPPLIER’S CONTRACT MANAGER 

 

 

 

 

 

 
PROGRESS REPORT FREQUENCY 
Bi-weekly emailed to Project Manager by Monday by 10am 

 
PROGRESS MEETING FREQUENCY 

Meet Bi-weekly. 

 
KEY STAFF 

 

 
 

 
 
Worker Engagement Status is outside IR35 and there is not a requirement to issue a 

Status Determination Statement. 

 
KEY SUBCONTRACTOR(S) 

N/A 

 

COMMERCIALLY SENSITIVE INFORMATION 
 

 

• Details of the Supplier’s methodologies, policies and processes. The methodologies, policies and 
processes remain confidential and commercially sensitive to the Supplier and if such information 
was disclosed it could be commercially damaging to the Supplier.    

 

• All information relating to limits of liability, daily fee rates, pricing and charging mechanisms 
contained in the Call-Off Contract which is not publicly available on the Digital Marketplace. 
Disclosure of which may affect the Supplier’s competitive position. As a result, the Supplier 
considers this information to be a ‘trade secret’.  

 

• The terms of the Supplier’s insurance are strictly confidential and if such information was 
disclosed it could be commercially damaging to the Supplier.  

 

• All details relating to personnel including but not limited to the numbers of resources with specific 
skills, numbers of security cleared staff, staff terms and conditions of employment and staff 
selection methods are used for the purpose of managing the Supplier’s resources to secure trade 
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