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1. (Optional) Please supply the name of your organisation.

	




2. How easy do you as a service provider find it to work with Cambridgeshire County Council and/or Peterborough City Council in terms of the following two aspects?

Communication
· Do you know who to contact for information?
· Does the local authority respond promptly to queries?

Please circle one value for each local authority. 
(Circle N/A if you do not work with the local authority in question.)

Cambridgeshire County Council

	N/A
	
	Impossible
	Very straightforward

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Peterborough City Council

	N/A
	
	Impossible
	Very straightforward

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Please provide any comments in support of your answer below.

	











Consultation/Partnership working
· Do you feel that the local authority consults you on relevant issues?
For example: 
· fees
· quality expectations
· policy changes
· practice issues
· contractual issues.
· Does the local authority fully involve you in decisions affecting the market at an early stage?
· Does the local authority make information you require freely available?

Please circle one value for each local authority. 
(Circle N/A if you do not work with the local authority in question.)

Cambridgeshire County Council

	N/A
	
	Impossible
	Very straightforward

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Peterborough City Council

	N/A
	
	Impossible
	Very straightforward

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Please provide any comments in support of your answer below.

	





3. What changes could Cambridgeshire County Council (CCC) and/or Peterborough City Council (PCC) make that would improve your experience of working with them as a service provider?

Please score each change on a scale of 1–6 for each local authority, where 1 would most improve your experience of working with them.

	CCC
	PCC
	

	
	
	Clear identification of point of contact for queries/information.

	
	
	More rapid response to queries/feedback.

	
	
	Better communication of local authority’s needs/requirements.

	
	
	Improved partnership working – earlier/deeper involvement in decisions that affect the market.

	
	
	More open data on service user demographics.

	
	
	Other (please specify below).




Please expand on your answer below, if necessary.

	




4. What data could Cambridgeshire County Council (CCC) and/or Peterborough County Council (PCC) provide that would be most useful to you as a service provider?

Please tick one box for each local authority.

	CCC
	PCC
	

	
	
	Service user demographics (age, gender, primary support reason).

	
	
	Location of current services.

	
	
	Areas of specific interest/need (for example, assistive technology).

	
	
	Desired outcomes for service users.

	
	
	Other (please specify below).



Please expand on your answer below, if necessary.

	



What format would you prefer the data to be in?

	
	Online (dynamic webpage).

	
	Hard copy (static PDF document).






5. How well do you think local authorities, health providers and district councils work together as a system in engaging with social care providers?

Please circle one value for each local authority. 
(Circle N/A if you do not work with the local authority in question.)

Cambridgeshire County Council

	N/A
	
	Not at all
	Extremely well

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Peterborough City Council

	N/A
	
	Not at all
	Extremely well

	
	
	1
	2
	3
	4
	5
	6
	7
	8
	9
	10



Please provide any comments in support of your answer below.

	




6. Both Cambridgeshire County Council and Peterborough City Council are aware that workforce recruitment is a key challenge for social care providers. How would you like local authorities to work with you to address this issue?

	



Many thanks for taking the time to complete this survey.
If completing electronically, please email completed questionnaires to business.intelligence@cambridgeshire.gov.uk
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