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	NHS NEW Devon CCG and NHS South Devon & Torbay CCG
Leanne Pate
Commissioning Manager for Mental Health 

Pomona House 
Oak View Close 
Torquay
TQ2 7FF
 


Telephone Enquiries: 
Leanne Pate 01803 652493
Date: 03rd December 2018
Our Reference: PR003244 
Suicide Bereavement Support for Children and Young People
PURCHASE ENQUIRY – Request For Proposal
(THIS IS NOT AN ORDER)
You are invited to submit a proposal, subject to the conditions stipulated, your prices for the provision of Suicide Bereavement Support for Children and Young People in the Northern Devon area.  
The purchase enquiry form must be completed, in order to reach us no later than 12:00pm (midday) 17th December 2018 and must be returned by email directly to Joshua Passmore-Tarpey at scwcsu.clinical.procurement@nhs.net 
Any proposal received after the closing date will not be considered, except in exceptional or genuinely unforeseeable circumstances.
Any proposal which has not been fully completed will not be considered.
If you would like to discuss the project in further detail please do not hesitate to contact Leanne Pate, Commissioning Manager directly at the CCG by email Leanne.pate@nhs.net or telephone  01803 652493.
Yours faithfully,

Joshua Passmore-Tarpey

Procurement Assistant 

SCW 
on behalf of NHS NEW Devon CCG and NHS South Devon and Torbay CCG
	Description of Items

	BACKGROUND AND CONTEXT
NHS South Devon and Torbay Clinical Commissioning Group & NHS Northern Eastern and Western Devon Clinical Commissioning Group would like to commission a provider (or a collaborative partnership of more than one provider) to deliver suicide bereavement support for Children and Young People (CYP) within the Northern Devon locality only.

The total budget for this project is £29,000.

The funding is available on a non-recurrent basis in the 2018/19 financial year. The provider will need to demonstrate sustainability after this funding. The CCG will consider a “test for change”. Please note that this is non-recurrent grant funding available within 2018/19 only.
Bereavement support is an important aspect of prevention and early intervention for children and young people as it is estimated that 1 in 4 suicides had been bereaved. Bereavement by suicide is a specific risk factor for suicide attempt among young people, whether related to the deceased or not.
The aim of this project is to enable children and young people who have been bereaved by suicide to improve their resilience, functioning and wellbeing. The service should also look to support those CYPs who may not be directly bereaved; however, they may have witnessed a suicide, or are aware of a suicide. 
Specific Aims:

· Support children and young people in developing coping strategies
· Enable children and young people to understand their grief and/or emotional response 
· Promote resilience 

· Meaningful evaluation demonstrating outcomes 
As set out in the Financial Instructions for South Devon & Torbay CCG it is an essential requirement that we seek written proposals from potential interested providers which will enable us to identify the following core elements:

· The type of service or support to be delivered

· The expected outcomes of the service/support
· The anticipated number of CYPs accessing the service

· The length of service

· The location of the service

· Reporting matrix
The Process and next steps
The timetable for the delivery of the project is given below:
Date 

Stage

30/11/2018 

Call for applications

10/12/2018

Deadline for clarifications 
14/12/2018

Tender return deadline 
14/12/2018 – 20/12/2018
Evaluation period
21/12/2018 

Contract award
As soon as possible after 1st Jan 2019
Contract commences

If you are interested in supporting the development of this project, I would like to offer you the opportunity to consider the specifications set out below and submit the attached offer form to the email address in the covering letter.
Tenders must be submitted by 12:00pm (midday) on the 17th December 2018 and will be evaluated by 20th December 2018 at which point a preferred provider will be identified.

Applications should be submitted using the attached pro-forma (see page 6). 
Evaluation of Offers
Each question will be scored from 0-5 according to the scoring scheme given below. An overall score shall then be apportioned to each application. The application with the highest overall score will be selected as the preferred provider.
Assessment

Interpretation

Score

No Answer

No response received

0
Well Below Expectations

Limited information provided or a response that is inadequate and falling well below expectation

1

Below Expectations

There are minor reservations due to falling below expectation

2

Meets Expectations

An acceptable response submitted that met the expectation in terms of the level of detail, accuracy and relevance

3

Above Expectations

A good response submitted in terms of detail and relevance that is above expectation

4

Significantly Above Expectations

An excellent response submitted in terms of detail and relevance that is significantly above expectation

5

Evaluation is based on meeting the requirement of the specification. 
Only organisations that submit an offer that is within the budget limit will be evaluated. 

This process will be evaluated as 100% quality. The budget is fixed at £29,000 and will be paid as a lump sum.
The Winning bidder will need to be financially assessed and will be required to provide their DUNS number (if applicable) as part of their submission.

SPECIFICATION OF REQUIREMENT
It is expected that the provider will describe within their bid the service that they are proposing to deliver. However, the service will need to enable children and young people who have been bereaved by suicide, or experienced  to:

· Understand their grief and/or emotional response.
· Develop coping strategies

· Feel safe to explore their thoughts and feelings

· Promote resilience
We would like the bids to describe how the service/support will engage with the local CYP community to involve and support them; this should be on an individual basis and equally for the whole family/peers.
Population covered:
CYPs aged 0-18 years who are registered with a GP within the Northern Devon locality. 
However, if you feel this would exclude some CYPS who live within your community, please indicate who they are and why they should be included. 
Reporting
The Key Performance Indicators will be agreed with the provider and commissioner against agreed outcomes for the service. But, should include (for example):

· Service level operational data – overall ( Attendance)

· Service level operational data – individual (length of contact, source of referral etc.)

· Demographic data

· Client experience

· Outcome measurement – standardised assessment tool.

Evaluation

The provider will need to demonstrate that they are able to submit a meaningful evaluation to the CCG at the end of the service which will show impact of the service.  The evaluation should demonstrate how the service/support has met the underlying principles of THRIVE.
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Underlying principles include: 

· Shared decision making; 

· Acknowledgement of limitation of support; 

· Acknowledgement of limitations of resources; 

· Distinction between ‘treatment’ and risk support (keeping CYP safe)
· Emphasis on helping CYPs and their communities to build on their strengths.

NHS TERMS AND CONDITIONS

Your attention is drawn to the NHS terms and conditions for the provision of services (purchase order version). This is available to download here:

https://www.gov.uk/government/publications/nhs-standard-terms-and-conditions-of-contract-for-the-purchase-of-goods-and-supply-of-services
Bidders must note that the NHS terms and conditions for the provision of services are mandatory and non-negotiable.  Bidders should carefully study the terms and conditions to ensure they are comfortable with all obligations under it, as there will be no post-award negotiation on material terms.


PLEASE ENSURE YOU COMPLETE THIS FORM AND RETURN TO THE EMAIL ADDRESS STIPULATED ON THE COVERING LETTER

I/WE agree on the acceptance for all or part of this proposal to supply the goods/services in accordance with the Conditions contained within this document. 
By signing below I/WE am acting as authorised representative for [INSERT ORGANISATION]
Signature: 




 Position:

Date:
Tick here if you wish to be advised of unsuccessful proposal  FORMCHECKBOX 

	Organisation Name: 
	

	Address:
	

	Named contact: 
	

	Telephone No: 
	

	Email address:
	

	Organisations DUNS number:
	


	[INSERT ORGANISATION NAME] PROPOSAL
	Weightings

	How will you meet the requirements of the specification?

(please limit to 1000 words)
	40%

	Please insert response here



	How will the service align to the THRIVE principles?

(please limit to 1000 words)
	30%



	Please insert response here


	How will you engage with the wider CYP community?

(please limit to 1000 words)
	20%

	Please insert response here


	How will the service be sustained after the non-recurrent funding in 2018/19, or, will this be a “test for change”
(please limit to 300 words)
	5%

	Please insert response here


	If awarded the contract, what would be the earliest start date you could start the service after the 01st January 2019?
(please limit to 200 words)
	5%

	Please insert response here
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Conflict of Interest Declaration
PR003244 – Request For Proposal for the provision of Suicide Bereavement Support for Children and Young People
As part of the commissioning process, it is a requirement that any actual or potential conflicts of interest are managed appropriately.
An actual conflict of interest involves a material conflict between one or more interests, a potential conflict of interest if there is the possibility of a material conflict between one or more interests in the future.  

In returning this form, I / we confirm that either:

· to the best of our knowledge I / we are not aware of any actual or potential conflicts of interest that could arise if I / we were to be awarded a contract for the provision of Audiology services

OR

· any actual or potential conflicts of interest that could arise have been detailed below, together with an explanation of how these will be dealt with.

Examples of circumstances in which potential conflicts could arise include (but are not limited to) where:
· The relevant organisation or any person employed or engaged by or otherwise connected with the relevant organisation is carrying out or has carried out any work for the Commissioner in the last six months; 
· The relevant organisation is providing services for more than one potential Bidder in respect of this project or procurement process.
A conflict of interest shall not be deemed to arise solely by virtue of a person's employment or engagement by the Commissioner or other NHS body, although bidders are requested to disclose such relationships for information purposes.  For example, GPs engaged under a GMS contract will not be considered to have a conflict of interest by virtue of such practising arrangements.  

Please provide a description of any interest that is being declared.  If no potential conflict of interest is identified, please state this in the response:
	


I / we confirm that I / we have read and understood the above information and commitments concerning conflict of interest, and that I / we have declared any actual or potential conflicts arising from the above commissioning process. I / we will immediately disclose any change in status as it might pertain to the above conflicts of interest.
Signed:
(1)   ……………………..

Designation:   ……………………..
Witness:
(2)   ……………………..………………………………………………………

For and on behalf of  
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